For further information, contact Craig Bullett cbullett@learnquebec.ca
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Videoconference & Bridge Fees 

2010-2011

Videoconferencing Fees

· CLCs will charge a fee for use of their videoconferencing facilities.  Please contact individual CLCs as fees vary according to building maintenance staff and coordinator support costs.
Bridging Fees (rates do not include taxes)
· $50 Universities and Cegeps.

· $100 Community Organizations and Non-Governmental Organizations.

· $150 Governmental Agencies and Private Enterprises.
Health partners and Hospitals must use their own bridge due to firewall configurations that restrict the WQSB Bridge.

Long Distance Fees (only apply to ISDN sites with ‘dial-up’ internet phone lines)
· $3 per minute for each ISDN connection (Worst case scenario).

· Our 3 Lower North Shore CLCs with the Littoral School Board are ISDN.  All others have an IP address and there is no long distance cost.


Portable Videoconference
Rental Fees 2010-2011
Equipment test at new site:
· $50 to test (no fee if test fails).

Equipment use for the day of event:
· $300  (includes technician on site).

· Additional fees apply based on travel and expenses for technician if required outside the Montreal area.

Bridging and Long distance fees also apply when using the portable unit (see top of page). 

*See next page for detailed breakdown.

Videoconference costs and bridging fees as they apply to VC use.

1. Community Learning Centre (CLC) /Provincial Resource Team (PRT), Curriculum related functions and conferences: 

1.1 CLC conference room rental - FREE

1.2 Videoconference Network use - FREE

1.3 Bridging - FREE

1.4 Long-distance (ISDN) costs – FREE (Bridge calls ISDN sites)

2. School Board  related functions and conferences (ISDN only):
2.1 CLC conference room rental – Based on each CLC and School Board agreement.

2.2 Videoconference Network use - FREE

2.3 Bridging - FREE

2.4 Long-distance costs – Applicable long-distance rates billed to School/ 

School Board (ISDN sites call into Bridge).

3. Outside Partners: (if purchase order (P.O) is needed, please contact Craig Bullett cbullett@learnquebec.ca)

3.1 CLC conference room rental – Based on individual CLC situation (Considering

maintenance requirements, extended school opening, coordination, technical support, etc. )

3.2 No bridge required Videoconference Network use – FREE 
3.3 Bridging - $50/$100/$150 plus taxes as per status of organization (see VC & Bridging Fees 2010-2011) billed directly to partner.

3.4 Long-distance costs; 2 options

· Option 1. Applicable long-distance rates will be billed directly on partner telephone invoice as a long distance (ISDN site calls into the LEARN Bridge).
· Option 2. Applicable long distance rates plus taxes billed directly to Partner by LEARN (LEARN Bridge calls ISDN site)
Visit the Community Learning Centre website for a list of VCN locations and contact information for these sites.

www.learnquebec.ca/clc


