

	1.  

.
	Critical Incident

Describe a problem or a critical incident. Give as much detail as possible, including relevant context.
	

	2. 
	Research Question

· What is the underlying problem?

· What questions arise from this incident? 
· Narrow your focus on one question.

	


	3.


	What more needs to be known?


	

	4.
	Action Plan

· What might be done?

· What action might I take?

	

	5.
	Research Plan

What information needs to be gathered to see if this action is working?

	

	6.
	Data Collection

How might this information be gathered?
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