MyWorld: tutorial for teaching digital literacy skills now available to Quebec English school board teachers

All English school boards in Quebec now have access to MyWorld, Media Awareness Network’s comprehensive digital literacy tutorial for secondary students. A companion to MNet’s popular elementary resource Passport to the Internet, MyWorld helps students learn essential Internet skills in a safe environment that simulates how teens use the Internet. To make it easier for teachers to fit into their busy schedule, MyWorld is divided into four self-contained chapters. These chapters are designed to stand on their own, so teachers can choose to have their students complete just one, some or all of the chapters depending on the time available to them. Each chapter deals with a separate aspect of digital literacy: authentication and evaluation of online content, privacy management, dealing with online relationships and behaving ethically online – a topic which ranges from using online music and video responsibly to cyberbullying. 
MyWorld is accessed through MNet’s password-protected site. Teachers begin by logging in to the LEARN site, where the link to MyWorld will be available on their personalized home pages. A low-bandwidth version, which has all the same content and functionality, is available for schools with slower Internet connections. 
To reflect the ways in which teens use the Internet, the action in MyWorld takes place in a variety of simulated environments: a social networking site, an e-mail service, a search engine, a video chat and other popular online spaces. Within these environments students are presented with challenges that test their Internet literacy skills. Some of these involve using critical thinking, such as determining whether a Web site is genuine or a hoax; others involve applying wisdom and common sense to online contexts, such as deciding whether or not to “tag” an embarrassing photo with the name of the person in it. These challenges may take them through two, three or more of the different environments – for example from SpaceFace, the social networking site, to Googolplex, the search engine, to a specific Web site and then back to SpaceFace to advise a concerned friend. 
In the real world – offline or online – things are rarely black and white, and teenagers are just beginning to be able to appreciate those shades of grey. For that reason, most of the challenges in MyWorld don’t just have a right or wrong answer. Instead, in some cases there will be bad, good and best choices available, or good, bad and worst. The best choices (and in some cases even the good choices) are often not available right away, but have to be “unlocked” by learning more about a topic. Throughout the tutorial, students use the video chat service, Live Speak, to get information and advice from four mentors. Each of the mentors is an expert on different aspects of digital literacy; each has a list of questions students can ask them, each of which triggers a short video on the topic. When the question is relevant to the student’s current task, the video is followed by a short quiz to test their knowledge: if students pass the quiz, the icons representing the different environments start to bounce to show that there are new options available to them. If students don’t pass the quiz, they can either try again right away or re-watch part of the video to see what they missed.
MyWorld also features an evaluation tool which allows teachers to track students’ progress. Each time students complete a challenge they are immediately provided with written feedback and a point score. The tutorial keeps track of all the scores and, at two points in each chapter, e-mails the scores to both the student and teacher. (Students enter their name, e-mail address and teacher’s e-mail at the beginning of the tutorial. None of this data is stored anywhere: it’s forgotten as soon as the student closes the tutorial. Since many teachers choose not to give out their e-mail addresses to students, we recommend that they set up an account specifically for this purpose on a webmail service such as Hotmail or Gmail or have their board’s IT department set up a separate address.) This also allows students to complete a chapter over multiple sessions: once students have completed the first half of each chapter and had their results e-mailed to the teacher, when they return they have the option of skipping directly to that point without having to repeat the same material. Each chapter ends with a prompt for writing a “blog entry” that asks students to reflect on the events that occurred and the choices they made in the chapter and to relate them to their own experiences. This writing piece is also e-mailed to the teacher.
Teachers have a wide range of options for integrating MyWorld into their classroom practice. As well as having each student complete the tutorial independently, teachers may choose to pair or group students (some teachers may prefer to “buddy” weaker students with stronger ones). Some or all of the tutorial can also be completed as a class, using a data projector or interactive whiteboard. Teachers may also choose to have students complete the tutorial at home and follow up with evaluation, extension or reflection activities in class. Teachers have access to important background material that helps them integrate MyWorld into their classroom practice: the Teacher’s Guide, which provides information on setting up the tutorial for classroom use as well as background on the topics introduced in each chapter; the Classroom Activities Guide, which provides tips and activities for extending learning beyond the tutorial; and detailed Walkthroughs for each chapter, which give a step-by-step examination of the events, tasks and issues in MyWorld. Teachers can choose to use as much or as little of the content in these background materials as they wish: a quick read of the Teacher’s Guide is more than enough to prepare educators for guiding students through the tutorial. Teachers can find out how MyWorld meets curriculum expectations for a wide variety of courses, including English Language Arts, Moral Education and a wide variety of Cross-Curricular Competencies and Broad Areas of Learning, by consulting the Curriculum Connections Chart which is available for download from our secure site or online at http://www.media-awareness.ca/english/catalogue/products/descriptions/myworld_curricular.cfm.
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